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e The JISC, at its seventh meeting, has agreed on procedures
for communication of the public with the Joint
Implementation Supervisory Committee.

e This document defines how to handle communication of the
publlc with the JISC by:

responding to specific communication/invitation by the
JISC;

sending communication without preceding

communication/invitation by the JISC, referred to as
unsolicited communication.

e Two types of requests can be distinguished:

e administrative, technical and/or procedural issues;
e substantive specific issues.
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Different scenarios need to be considered:

Requests that are addressed to the JISC of
substantive nature (handle as unsolicited
communication);

Requests that are addressed to the JISC of
general nature (handle as unsolicited
communication);

Requests that are addressed to the secretariat of
substantive nature (?);

Requests that are addressed to the secretariat of
_general nature (?);
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The JISC might consider to broaden the mandate to
the secretariat to assess the nature of incoming
requests.

The JISC might consider to broaden the scope of the
document for the communication to the secretariat.
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